Persenalised Offers

Automate the work of your reception and convert
offline to online with personalised offers
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How much time do you spend on
reservation requests?

On average, reservation staff spend up to an hour a day processing reservation requests!

This can actually be done in 2 minutes.

How?
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Streamline requests

Despite the increasing trend of online bookings, phone and email
Inquiries about available rooms and offers are still very popular.

To streamline and automate the handling of these inquiries and
to achieve maximum efficiency we have developed a module for
reservation offices and receptions, which allows for an instant dis-
patch of stay proposals via email.

During a conversation with a guest, the receptionist can check the
availability, prices, and the range of services offered, and can also
engage in upselling, presenting alternative stay options, e.g. a more
expensive or a cheaper room. They can also suggest additional ser-
vices or apply discounts to one or several quotes.

Start using Personalised Offers and create emails with offers, in-
cluding discounts, in minutes. Then, the recipient can simply select
the preferred option, confirm booking and make a safe payment
online, while you get the confirmation straight into your system.
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Send personalised offer

Send offer

Personalised offers
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Front Desk Junior suite (2 adults)
Extras: Drink in a bar included

Rates & Availability

Marketing ADD EXTRAS  ADD DISCOUNT EDIT

Reports
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Suite ADD PERSONALISED OFFER

Contact E-mail address

Search by email

Communication channels

Language

Terms of Service )
English
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Send personalised offer

Personalised offers
. 21-27jul
¥ Payin Three Instalments - Book The Lookout Bubble X y
The Lookout Bubble (2.aduts) —— re q e W% W o e rs
ADDEXTRAS ~ ADDDISCOUNT  EpIT o o () [ )
Send personalised offer I n m I n u te s
Yo21-27ul Personalised offers
= Pay in Three Instalments - Book Leopard Ci 27-30 mar
Leopard Creek - Cabin E Stay, Spa & Savour
E::s“ z?:aEf:Zble pome @ adis) £1625.00
ADD EXTRAS  ADD DISCOUNT EDIT ° O ® s
ADD EXTRAS ~ ADDDISCOUNT  EDIT Creqte hlgh-ConverSK)n emqlls feqturlng:
£162500 £1489.00
27-30 1 1
U » ¢ Direct links to offers
SED
ADD PERSONALI Premium Bubble Dome (2 adults) £1627.78
Extras: Inclusive Sauna and Soak, Complimentary Kayaks ‘ Eye — CO tC h i n g i m O g eS
Contact F_S-::i: z;d;jsse - ADD EXTRAS ~ ADDDISCOUNT  EDIT £162778 £1465.00 ‘ D et O i | S O n d p ri C e S
ADD PERSONALISED OFFER . o .
Communicatonchames o i * Book Now buttons for immediate action
Englis
o g ¢ Secure payment processing upon clicking the button
Template name i [
o . ¢ Instant booking confirmation after payment
English
SUbject

| in {{hotel.name}}

, All of these are pulled straight from your Booking Engine and are

Content I\ Template name | t
_— Stay proposa aiways adccurate.
q () parag! y
<57 o variables v - i .
Y dd d t t d off ts Loyalt
} Stay proposal ou cadn even a ISCOUNTS Or exXtras dnad olrer guests Loyaity
uest name} - - = = =
Dear {g - 3 {{hotCLname}}' In res) Content I Y = = = = B = b h 0 t
Thank you for your in fer below and ©© & ¢ Plantext B - l V ‘e m e rs I p rq es .
el
. st select e O
To make abo(ﬂ.(mg’ju o O Variables ™
any further assistance: - 4
.
be delighted t0 welcome YO
Deat {{guesmame}}’ booking a stay with us here at Finn Lough, We would
interest in b0O
. Thank you for your 10! rsonalise} ] . ur booking,
Attachment (optional) 4 the available options for your stay {pe e pavcany o with completing YO
OAD KL Jpste — to confirm your reservation - if yo
UPL hed below t0
. the offer attachy to help-
Simply select 4 we will be happy
know an

please letus

Kind regards,

ememuoer to add at least two oriers

P

to select from to give the guest the

UPLOAD FILE

opportunity to make a choice.
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Use templates

The email content has a pre-set template in your preferred
languages, but feel free to modify it and add a more person-
alised message for the guest.

Add your own email templates to
create even more personalised

messages suited for different guest
types.

WWW.PROFITROOM.COM

Email

Template name

Stay proposal

Subject
Stay proposal in {{hotel.name}}

Content

S Paragraph b B I U = = = = = = = =
& O Variables v
Dear {{guest.name}},

Thank you for your interest in {{hotel.name}}. In response to your enquiry, please see below:

To make a booking, just select the offer below and confirm your reservation or please let us know if we can be of
any further assistance. .

Attachment (Optional)

UPLOAD FILE
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ADD PERSONALISED OFFER

Contact data

The contact data will he automatically tecor

ded during the offer sending process

k_ma\\

\ % ¥AA v Phone number (optional)

The field is requited.

Narne (Optional)

Communication channels —

Enghsh

Email

Template name

Counnles Stav

Surname (Qptional

Build your cz/24a5e

Turn offline enquiries into online bookings and expand your
guest database.

This mechanism is integrated with
the Smart Guest Database and
automatically searches for the

guest’s data entered previously,
speeding up the entire process and
adding the sent proposals to the
guest’s history.

If not found, simply add the new details and save for future
use.
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Secure payment
processing

Once you send the offer, it arrives via the guest's emaiil.

Then, with just one click, the guest can proceed to the sum-
mary and confirm the reservation, making a safe payment
via the booking panel*

No need to give card details over the phone, which may be
neither easy nor secure.

*The system is PCI DSS Level 1 certified.

Pay for your reservation

@ Fast online payment
VISA @ EEIA O santander

Secure payment processed by Przelewy24 - Pasaz Test.

WWW.PROFITROOM.COM
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= Profitroom.

Send offer
m Dashboard
Front Desk
. Rates & Availability
)z Marketing
i+ Reports
My property

&)  Suite
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Offer sent details

) Cheapest calculation sent
03 Jan - 05 Jan « River Cabin « Breakfast in Bed

[@] Value

® Created

%) Source

£905.00 E-mail
“ Fouow-up 1 m
AU (3) Reserva tions (0) Offers sen t(l) Messages 0) Page Views (0
December 2024 (3) (©) ) ges (0) C ©

> . Assignee

= Automated message: The first follow-up of the stay proposal [I]
December 18, 2024 10:08:52 by System
£ 03 Jan 2025 - 05 Jan 2025 Linger by the Lake - Flexible Payment 905.00 GBP
8 03Jan2025-05Jan2025 Breakfastin Bed 890.00 GBP
9 03 Jan 2025 - 05 Jan 2025 Stay, Spa & Savour 990.00 GBP
Show more v

_’
Cﬂ Offer sent
December 17, 2024 09:00:29 by
8 03 Jan 2025- 05 Jan 2025 Linger by the Lake - Flexible Payment 905.00 GBP
8 03 Jan2025- 05 Jan 2025 Breakfastin Bed 890.00 GBP
£ 03 Jan 2025- 05 Jan 2025 Stay, Spa & Savour 990.00 GBP
Show more v
_)

B Offer created

December 17, 2024 09:00:29 by System

December 17,2024

Forget about manual
vemwunders

In Most hotel management systems, the offer is created as
an optional reservation, which then must be cancelled man-
ually if the guest does not make a booking. At best, the hotel
contacts the guest again as a reminder.

In the Profitroom Suite, a reservation
IS only created when the guest
makes a booking. So, reception No

longer need to rely on notes and
reminders to manually cancel an
optional reservation.
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See Pregress

Check reports to see the status of your proposals and monitor
their performance. Most of that work has also been automat-
ed:

¢ Automated follow-up emails are sent based on predefined
time-periods or as set by you.

¢ All guest contact details are encrypted for data security and
GDPR compliance.

¢ Confirmed bookings are automatically added to your book-
INg system.

You also have the option to send a new proposal if the previ-
ous one did not work.

WWW.PROFITROOM.COM

O Sendoffer
X Dashboard
A Front Desk
W Rates & Availability
w: Marketing
iy Reports
A My property

&  Suite

Terms of Service

Offer sent details

£ Cheapest calculation sent
03 Jan - 05 Jan « River Cabin « Breakfast in Bed

(@] Value
£905.00

December 2024

All (3) Reservations (0) Offerssent (1) Messages (0) Page Views (0)

Automated message: The first follow-up of the stay proposal
December 18, 2024 10:08:52 by System

9 03Jan2025- 05 Jan 2025 Linger by the Lake - Flexible Payment
£ 03Jan 2025 - 05 Jan 2025 Breakfast in Bed

£ 03Jan 2025 - 05 Jan 2025 Stay, Spa & Save
Offers sent

Showmore v

Search

Privacy Policy

Offer sent
December 17, 2024 09:00:29 by

Cheapest calculation sent

07 Feb 2025 - 08 Feb 2025(1 night)

[ 03 Jan 2025 - 05 Jan 2025 Linger by the L
3 03Jan2025- 05 Jan 2025 Breakfast in Be

£ 03Jan 2025 - 05 Jan 2025 Stay, Spa & Sar

eakfast in Bea

the Gane - Flexible
Grab the Gang - FlexiDe

7+ Prem

‘‘‘‘‘‘

13 Feb 2025 - 14 Feb 2025(1 night)

ium Bubble Dome

13 Mar 2025 - 15 Mar 20252 nights)

B hhloc Broalf.
Bubbles Breakf;

ast in bed « Forest Bul

bble Dome

Payment « Lake Villa

All open

@ Created
December 17, 2024
#) Source
E-mail
E Assignee
905.00 GBP
890.00 GBP
v Any user v
Value Contact Stage
Jﬂ'***, c,*"** Y s e
£650.00 il Offer sent
sii##ﬁ L#ﬁ#** —
MDY Offer sent
£ slii*#pt#*ii L e
700 s™***@hotmail.com Offer sent
0 EHHahh phhbin e e —

@gmail.com Follow-up 2

-Settings v Send offer

Dec 27, 2023 - Dec 27, 2024

Assignee Createdat

Yesterday at
4:10PM

Yesterday at
2:52 PM

Yesterday at
2:13PM

Last Tuesday
at 9:52 AM
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Completed reservations

Summary

WWW.PROFITROOM.COM

Personalised Offers
Proposal

OVERVIEW  BY CONTACT SOURCE

DAY

WEEK

MONTH

User Sent Open Los Won
58 17 11 30
AL +12% = -65% +43%
14 5 1 8
24 7 7 10
4 1 0 3
13 3 3 7
-66% - -90% -22%
ervat al venue (GBP) venue (GBP)

50 £330.73 £16,536.44

+108% +25% +161%

23 £338.47 £7,784.90

+77% +5% +85%

£488.90

£305.61

£3911.21

DOWNLOAD &

Won value

(GBP) (i J\% Win rate @
£10,663.34 52%
+78% +12 pp
£4,234.70 57%
£3,079.49 42%
£1,941.91 75%
£1,182.74 54%

-68% +30 pp

Motivate your
receplion stagy

Check reports to make informed decisions:
¢ Analyse your staff performance
¢ |dentify best practices

¢ Improve the performance of your reception desk

Compare offers sent in reply to
enquiries from various sources and

work on these direct channels to
boost their conversion potential.
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Who will benW from this?

* The reception staff saves time by creating and tracking of-
fers all in one place and can focus on more important tasks.

* The guests are looked after even before they arrive and see
a selection of personalised offers in their mailbox. They feel
enabled to make a safe online payment, making sure their
reservation is confirmed.

® Your hotel benefits twice! According to statistics, sending
personalised offers results in more reservations than “man-
ual” customer service for guests who make enquiries over
the phone. This increases the chances of more bookings!

WWW.PROFITROOM.COM




Start using the Personalised Offers module,
save your reception staff’s time and make sure
no phone enquiry ever gets forgotten.

Would you like to learn more?

Bookademo

Contact us

info@profitroom.com

@ @ @ Profitroom?

WWW.profitroom.com



https://www.profitroom.com/contact-us/?utm_source=brochure&utm_medium=PO_e-book&utm_campaign=product_www
https://www.linkedin.com/company/profitroom/posts/?feedView=all
https://www.youtube.com/channel/UCKfvUWC_ImQNzDJwjlpdTBQ
https://www.profitroom.com/
https://www.facebook.com/ProfitroomEN/
mailto:info%40profitroom.com?subject=

